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Duration

1 Hour

Prerequisites

Students taking this course should 
have a working knowledge of 
Microsoft Windows administration, 
system administration concepts, 
and a basic understanding of 
computer security and internet 
services. It is also necessary to have 
prior experience using Windows CLI 
commands and ePolicy Orchestrator.

How to Register

This course is available for purchase 
at https://training-catalog.trellix.com.

Introduction
This course equips you with the skills to troubleshoot TNE - SaaS on 
ePO - SaaS, including recovery failures, key registration problems, key 
revocation, and policy discrepancies. You’ll also learn about Dashboards, 
Queries, Security Posture Reporting, and standard TNE query guidance.

Learning Objectives
After completing this course, learners should be able to:

	� Explain troubleshooting steps when AWS Master Key  
	    registration fails.

	� Identify actions to take in case of system recovery failures.

	� Describe key revoke failures and how to address them.

	� Discuss the process for handling missing TNE - SaaS policies.

	 � Understand the concept and importance of dashboards and queries.

	� Learn how to utilize pre-configured dashboards provided by TNE  
	    on ePO - SaaS.

	� Gain the ability to create custom dashboards tailored to your 
organization&#39;s requirements.

	� Master the utilization of queries to extract and analyze data from  
	    your environment.

	� Learn how to use queries as dashboard monitors for continuous 
monitoring.

https://training-catalog.trellix.com/


Who Should Attend
This course is intended for system and network administrators, 
security personnel, auditors, and/or consultants concerned with 
network and system security.

Course Outline
1. Introduction

2. Recovering Systems

3. Troubleshooting Master  
    Keys

 

4. Key Revoke Failure

5. Issues with Missing TNE  
    Policies

6. Dashboards and Queries

7. Security Posture Reporting

8. Summary

Visit Trellix.com to learn more.
About Trellix
Trellix is a global company redefining the future of cybersecurity and soulful work with its industry-leading products built on the broadest 
AI-powered security platform, securing organizations from advanced threats and strengthening operational resilience. Along with an 
extensive partner ecosystem, Trellix accelerates technology innovation through artificial intelligence, automation, and analytics to empower 
over 53,000 customers with responsibly architected security solutions. More at https://trellix.com.
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